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IMPLEMENTING A REGULATORY FRAMEWORK  

IN BOSNIA AND HERZEGOVINA

Topics:

Ç Current Status of Telecom Market in B&H

Ç Regulation in Force

Ç Priorities in Regulation

Ç Future Steps

Ç Messages
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Current Status of Telecom Market in B&H 1/6

Ç Liberalization of all services (1. 1. 2006) 

Ç Volume of the market (2009): 
Ç 3. 842.000 inhabitants 
Ç Fixed penetration rate: 24,7%
Ç Mobile penetration rate: 72,6% 
Ç Internet penetration rate: 37%*
Ç Broadband penetration rate: 7,6%

Ç Operators:
Ç Fixed telephony: 3+ 9
Ç Mobile telephony: 3
Ç Cable operators: 67
Ç Internet provider s: 77

*Internet users
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Current Status of Telecom Market in B&H 2/6

Fixed telephony

Ç 3 SMP operators : 

BH Telecom, Telekom Srpske, HT Mostar

Ç 9 other licenced operators
Ç 5 operators ïaccess network (cable / copper)

Ç 2 operators ïwireless access

Ç 1 operator ïbackbone network

Ç CS/CPS, Calling Card

Ç 6880 own subscribers

Ç Service bundling, triple/quadruple play offers
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Current Status of Telecom Market in B&H 3/6

Mobile telephony

Ç 3 SMP operators

Ç GSM licences issued in 2001 (reissued 2004)

Ç Coverage > 95% population (each operator)

Ç 2.789.837 subscribers

Ç UMTS licences issuedin 2009

Ç 400 UMTS base stations(mid 2010)

Ç 4.000 UMTS broadband subscribers (mid 2010)

Ç HSPA deployment 

Ç Speeds up to 7,2 Mb/s download  and 2,1 Mb/s upload


