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@ ) APEK The goal...

*To enable end-users to become familiar and to be able to
follow the offers of different operators in a user’s particular
geographic region

*To offer a tool for operators to form their competitive pricing
policy
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Roaming

Broadband
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Categories of the web portal

KOMUNICIRA. EU

jozilla Firefox.

National & internatiolnal calls for fixed and mobile
internet access
My choice (to compare the chosen offers)

Dstoteka  Urejanje Pogled Zgedovina  Zaznamki  Orodja  Pomod
-2 -@ {27 [ o kamunicral eujuporabni -[»

B Sredisie Firefox 1) NajnovejSe novice.

~
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Agencija za posto in elekironske
komunikacije Republike Slovenije

Staritev: | Izheri v

[~ Moj izbor

Ni izbranih paketov za primerjavo!

Pri storitvah  Nacionalni  Klici  in
Sirokopasovni dostop imamo pakete
Pakete iste storitve lshko med seboj
poljubng primerjama tako, da jih najprej
dodamo v »Moj izbor«. To storimo s
pritiskom na zelen plus ob imenu paketa,
Pakete, ki smo jih dodali v »Moj izbore,
lahkn med sebaj primerjamo s pritiskom
na gumb Primerjaj. Pakete lahko tudi
odstranimo iz okenca »Moj izbore tako,
da Kiiknemo na rdesi krizec ob paketu,

~Pomot pri iskanju in prikazu

Majprej izberema storitev, za katero &
zelmo prikaz paketow, cen in tarif.
Izhiramo lahko med gostovanjem (za
uporabnke  mobilne  telefonije),
nacionalnimi in mednarodnimi klici
(za uporabnike mobilne in stacionarme
telefanje) i Sirokopasovnim
dostopom do interneta, Potakame,
da se nam prikazejo dadatna polja, s
katerimi natanéneje dologimo izbiro.
Podatke prikazema s Klkom na gumb
PrikaZi cene. 3

Pozdravljeni

Dobrodegli na interaktivei spletni strani, ki je namenjena pomogi uporabnikem pri izbiri ponudrika vseh glavnin telekomunikacijskin
storitev, Sirokopasovnega dostopa do intemeta, mobilnih storitew ter fiksne telefanije.

Storitve lahko pregledujete in jih primerjate s pomojo menija, ki se nahaja na levi strani, kjer najprej izberete staritev, ki jo nato z
tnim vnosom opisa natanéneje cpredelite. V' samem prikazu lahka izberete enega ali vet paketov, ki vas de posebej zanimajo ter
jin prenesete v okence »Moj izhor<, kjer se ba odpria primerjava

vsi podatki, ki jih najdete na spletni strani portala www.komuniciraj.eu, so pridobijeni 5 poroSanjem operaterjev in raziskavami
telekomunikacijskega trga, zata se lahka pajavije odstopanja od aktualnih padatkov. Uparabnike pozivamo, da podatke smatrajo kat
infarmativne in se za dokanéno ponudbo obmejo na operaterja. V zatetni fazi delovanja portala je mogote, da podatki o dosegfjivosti
Sirokapasounin storitev po posameznih obéinah odstopaje od dejanskega stanja, zaradi usklajevanja podatkov z operaterji. Na partalu
je v doloZeni obEini (postna Stewika), kjer operater ponuja storitve, razvidna njegova celotna ponudba, zato se je potrebno za
kankretno moznast prikluitve posameznega paketa na doloden lokaciji obmiti na operaterja,

Pomoi pri iskanju in prikazu se nahaja na vstopni strani v levem delu strani
wse cene <o v EUR in vkljuujejo 20% DDV. ZaokroZene so na 4 decimalna mesta.

Za vse uporabnike, ki Zelija prenesti svoja telefansko Stevika k drugemu aperaterju, smo tukaj zbrali nekaj pogastih vpragani, ki se
pri tam pojavijo.

Ob brskanju pa spletni strani vam Zelmo obila keristnih informacij, ki vam bodo pomagale pri izhiri valega operaterja
telekomunikacijskin staritey

Kontano

Stran J= optimirana za brskalnik Mozilla Firefor, Prikaz v ostalih brekalnikih je lahko malo pogasnegii,




\(/T/ APEK Development of the project

*March 2006 - project team established
—Definition of the data to be collected
—The functionality of the portal
—Qutsourcing of the team which has the following tasks:
*To create a data base
*To create an input form to allow operators to imput their data

Statistics of the data base and saving the old data

*The Agency should have the option to add, remove or change the data from
the operator imputs
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@ )| APEK Public introduction

=17.12.2007 the portal became available to the public

=Initial problems..
—Some operators share the opinion that APEK was burdening them with
additional, unnecessary work (the lack of staff, uncompetitve prices...)

—APEK decided to offer a direct way of refreshing the database from the
operators.

—End of 2008 only one operator did not provide the necessary data
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@ )| APEK How to ensure up-to-date data?

*The duty of operator is to regularly provide data on the offer - APEK
reminding them if they not.

*In the begining some data were not in accordance with with the
actual operators offer

—Control over data was handed over to outside company
—They call the operators and take care of the data updating
—They answer to the user questions

—Daily check of the operator’s web sites automatically (indicating if there is a
change from previous day)

—Despite that some data can be inacurate due to the ongoing checking of the
availability on particulat geographical region
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\(/T/ APEK Further developments

=Under national calls:

—User can see the called party’s chosen operator as well as the price of
individual call, SMS and other services

=Calculator
=User forum

*To operate the portal by inhouse IT dept.
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) APk Statistics
Number of searches based on service (humber of searches in a certain
period)
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Obiski — zabelezen je vsak prvi obisk oziroma prihod na
stran portala na strezniku. Prvi obisk predstavljajo
zaporedna poizvedovanja v okviru dolo¢ene €asovne seje.
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() APk Statistics

Number of searches based on service (humber of searches in a certain
period)
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Zadetki oz. kliki — predstavljajo Stevilo vseh klikov v
nekem ¢asovnem obdobju na nivoju streznika

Monitoring electronic communications and information society services in Enlargment (vsako poizvedovanje).
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Statistics

Number of all visits (Number of visits in a certain period)
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Visits occur when some remote site makes a request for a page on your server
for the first time. As long as the same site keeps making requests within a
given timeout period, they will all be considered part of the same Visit. If the
site makes a request to your server, and the length of time since the last
request is greater than the specified timeout period (default is 30 minutes), a
new Visit is started and counted, and the sequence repeats. Since only pages
will trigger a visit, remotes sites that link to graphic and other non- page URLs
will not be counted in the visit totals, reducing the number of false visits.



