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General Framework - 2019

 Digital social agreement

 Public-private alliance.

 Objective: By 2019, all Colombian population is connected and

informed.

 Principles:

 Equity

 ICT universal access and use.

 Vision Colombia - II Centennial

 ICT Sector should be a main support for Colombian

economic growth and social development, contributing for

achieve an informed society, providing efficient services for all

the population.



Comisión de Regulación de Comunicaciones - República de ColombiaLatin America-EU Symposium on ICT Regulation - Brussels

3

Policy Framework 2010-2014

National Plan -

Demand Supply

Tecnnology appropiation 
and content creation
-Technological Centers
-Training programs
-QoS and consumer protection 
framework

Infrastructure

Services

Applications

Users

Provide digital connectivity
•International connections
•Fiber Optics coverage
•Mobile Internet
•Infrastructure to the home
•Digital TV Expansion

Digital
Ecosystem

Enable digital 
connectivity
•Terminal massification
•Convergence Framework 
creation
•Tax reduction and focus 
subsidies

Create demand into 
ecosystem
•On line Government
•Drive ICT Industry
•Promote application and 
digital contents
•Government as a service 
promotor
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Policy Framework 2010-2014

National Plan -

 Basic Principles

 “Market where it is possible, State where it is necessary” -

promote private sector development for infrastructure 

expansion and increase services supply.

 Promote digital services supply and demand in order to reach a 

critical mass.

 Reduce barriers for promote infrastructure and services.

 Optimize state resources for capital investments

 Government as a model user.
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Policy Framework 2010-2014

 National Plan -

 Goals

CURRENT GOAL (2014)

National fiber network connecting 

200 municipalities

National fiber network connecting 

700 municipalities

2.2 Million Internet connections 8.8 Million Internet connections

Household penetration: 27% Household penetration: 50%

Small/Medium Business 

penetration: 7%

Small/Medium Business 

penetration: 50%
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Legal Framework

 Ley 1341 / 2009 (ICT Law) – CRC Regulatory 
Functions

 Promote / Regulate Competition

 Regulation for networks access and use

 Define conditions for access complementary 
infrastructures (power, transport, etc)

 Dispute Resolution between telecom operators

 Define wholesale conditions and network sharing

 Networks and services identification resource 
management.
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Current regulatory initiatives

 2010-2011:

 Infrastructure

 Converged Network regulation (NGN)

 Conditions for access other physical support

infrastructures (power, gas, transport)

 Network and telecom services wholesale

 Content & Applications providers access conditions in

telecom networks

 MVNO regulatory conditions

 Relevant Markets - revision
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