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Examples Net neutrality



© Cullen International February 2010

Focus of regulation

Enlarging towards 
consumer demand side

Consumer 
empowerment

Examples Net neutrality

Market entry

Access to 
networks

Interconnection

Price control

Wholesale

Retail

Universal service

Supply side

Consumer 
demand side

Create 
competition

Empowerment
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(Im)mobility

Consumer’s choice

Offer choice

Can they 
choose?

Supply side

Consumer 
demand side

Create 
competition

Empowerment

Information asymmetry

Consumer 
empowerment

Focus of regulation

mobility information

Examples Net neutrality
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Portability of email address?

Process?

Timing?

Maximum contract term

Number portability

Maximum contract term

Making customers mobile

Consumer 
empowerment

Focus of regulation

mobility information

Switching operators
fixed and mobile voice

Switching broadband providers

Examples Net neutrality
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Lack of information

Hard to find

Hard to compile

Transparency Education / tools

Making informed choices

Consumer 
empowerment

Focus of regulation

mobility information

Being informed Making the right choice

Too much information

Hard to compare

Bounded rationality

Examples Net neutrality
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Tariff comparison tool

APEK

Net neutrality
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Tariff comparison tool

APEK

ComReg

Commercial 
(NL)

Commercial 
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Standard product forms
France

Consumer 
empowerment

Focus of regulation Examples

For every product, bundle and promotion

Description and duration

Prices per month (for promo and after promo)

Included options, call minutes, texts,...

Billing details (bill cycle, per second,...)

Contract duration

Conditions and process to cancel

Technical requirements (e.g. equipment)

Customer service

Net neutrality
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Revised US directive
Article 21
1. ... national regulatory authorities are able to oblige undertakings ... to publish 

transparent, comparable, adequate and up-to-date information on 
applicable prices and tariffs, on any charges due on termination of a 
contract and on standard terms and conditions ... in a clear, comprehensive 
and easily accessible form.
National regulatory authorities may specify additional requirements regarding 
the form in which such information is to be published.

2. National regulatory authorities shall encourage the provision of comparable 
information to enable end-users and consumers to make an independent 
evaluation ... for instance by means of interactive guides or similar 
techniques. Where such facilities are not available on the market free of charge 
or at a reasonable price, Member States shall ensure that national regulatory 
authorities are able to make such guides or techniques available themselves or 
through third party procurement.

Consumer 
empowerment

Focus of regulation Examples Net neutrality
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Revised US directive
Article 21
3. [Undertakings can be required to:]

c. inform subscribers of any change to conditions limiting access to and/
or use of services and applications ...;

d. provide information on any procedures put in place by the provider to 
measure and shape traffic so as to avoid filling or overfilling a network link, 
and on how those procedures could impact on service quality;

Article 22
c. In order to prevent the degradation of service and the hindering or slowing 

down of traffic over networks, Member States shall ensure that national 
regulatory authorities are able to set minimum quality of service 
requirements on an undertaking or undertakings providing public 
communications networks.

Consumer 
empowerment

Focus of regulation Examples Net neutrality
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What is net neutrality?

network

end-user

content and service 
provider

access any (legal) content
use any service
attach any device

offer any (legal) content
offer any service
reach all connected users

non discriminatory
agnostic
treat all content alike

Consumer 
empowerment

Focus of regulation Examples Net neutrality
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A new subject

Consumer 
empowerment

Focus of regulation Examples Net neutrality

European Regulators Group 

Mr Doherty (Dec. 2009): “the hot topic of net 
neutrality was debated at the plenary”.
He concluded that “it seems there are as many 
interpretations of the concept as there are 
people around the table”.

ERG work programme: ERG opinion/report on 
net neutrality

BEREC work programme?
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A new subject

Consumer 
empowerment

Focus of regulation Examples Net neutrality

European Commission declaration on net neutrality 
(Dec. 18, 2009)

“The Commission attaches high importance to preserving the open and 
neutral character of the Internet, taking full account of the will of the co-
legislators now to enshrine net neutrality as a policy objective and 
regulatory principle to be promoted by national regulatory authorities

(1) alongside the strengthening of related transparency requirements

(2) and the creation of safeguard powers for national regulatory authorities to 
prevent the degradation of services and the hindering or slowing down of 
traffic over public networks

(3) The Commission will monitor closely the implementation of these 
provisions in the Member States, introducing a particular focus on how the 
“net freedoms” of European citizens are being safeguarded in its annual 
Progress Report to the European Parliament and the Council.
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A new subject

Consumer 
empowerment

Focus of regulation Examples Net neutrality

European Commission declaration on net neutrality 
(Dec. 18, 2009)

“In the meantime, the Commission will monitor the impact of market and 
technological developments on “net freedoms” reporting to the European 
Parliament and the Council before the end of 2010 on whether additional 
guidance is required, and will invoke its existing competition law powers to 
deal with any anti-competitive practices that may emerge.”
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Key messages

Regulatory focus enlarges towards consumer 
demand side

Consumer empowerment tools

New subject of net neutrality

Consumer 
empowerment

Focus of regulation Examples Net neutrality
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Thank you!


